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GTS Application
Managed Service

A comprehensive package providing immediate support and long-term benefits.

Your operations depend on real-time data that never stops — and systems that can't afford to. Our Application
Managed Service (AMS) is designed specifically for real-time operational environments, where reliability, insight,
and improvement matter every day. With a dedicated senior engineer embedded into your business, we take a
proactive approach underpinned by six pillars of operational excellence.

. Life-cycle management.

We manage the entire life-cycle of your applications to ensure efficient
4 management and continuous improvement of your applications.

Upgrades and enhancements.

We stay updated with the latest trends and innovations to ensure your
applications remain efficient, scalable, and aligned with your business goals.

Security and compliance.

We employ industry-standard security protocols and conduct regular
vulnerability assessments, ensuring compliance with regulations.

Performance monitoring.

We track the performance of your applications in real time, identifying
bottlenecks and enhancing overall application performance.

Empower your team.

We offer training packages from application basics to advanced and specialised
use cases; equipping your team to get the most out of your data and systems.

* GTSgroup

Global Reach. Australian Reliability.



APPLICATION MANAGED SERVICE
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Types of application we support.

Real-time data Data visualisation System management
stores. platforms. tools.

Collect, store and analyse Create real-time dashboards and Manage and maintain the control
historical data from  various visual representations of data software of industrial automation
industrial processes and systems. collected from various sources. and control systems.

E.g. AVEVA Pl System, Canary. E.g. Pl Vision, Grafana Vis.Suite. E.g. Octoplant.

Embedded partnership, tangible results.

Our AMS engagements are defined by the allocation of a dedicated senior engineer, not a rotating roster of remote
technicians. Guided by a culture of collaboration, we work to gain a deeper understanding of your environment,
your data, and your day-to-day. Our familiarity ensures smoother communication and turns routine support into
proactive improvement, addressing small inefficiencies before they become big problems.

Whether you're looking for a full-time or part-time engagement, our flexible model ensures you have a real-time
data specialist by your side, backed by the collective expertise of GTS Group.

e Access to expertise 0 Application performance.

With a team of experienced professionals Ensure your applications operate
possessing deep domain knowledge and optimally, delivering reliable and
technical expertise, you can adopt the latest consistent performance
technologies and industry best practices,
maximising the value of your applications. o Digital transformation

Our collective expertise, knowledge

0 Knowledge retention. and experience provides you with a

Ensure the applications and system knowledge partner that is able to assist in

remains within the business through our AMS successfully navigating your digital

program and dedicated professional technical transformation journey within your
resources that we are able to provide. operations.
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Step into the next age of application support.

Let's make your real-time applications a source of certainty ready for the future. Speak with our specialists
today to explore how GTS Group can enhance the performance of your critical systems.

Global reach. Australian reliability.
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